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		Your Reservation

	
When you receive your confirmation of booking, please telephone reservations if any of the details contained in it are incorrect. With this confirmation will be other relevant information related to this reservation.




This contract takes effect when we receive your confirmation of booking


Room rates do not include food, drink or other services associated with a customer’s stay. We accept Visa, MasterCard, Maestro and Visa Delta/Debit cards as payment, (Invoice Business Accounts) We do not accept payment by Visa Electron or Solo cards.

	Pricing

	
We guarantee that the price quoted and agreed on your confirmation of booking for the accommodation is correct.  Direct Hotels Limited will only amend prices where there is an increase in VAT or tax which applies to your reservation. Please note that all prices shown are inclusive of VAT at the rate of 20% unless stated. All Reservations include a booking or administration fee.



	If You Change Your Booking

	
If you wish to change your booking, we will try to meet your request but there will be a NIL charge per booking for each amendment.

Substantial changes such as change of date will be treated as a cancellation 
( see next section )
Any changes must be made at least 72hrs before the start of your break by telephone to our Reservations Department.

Where changes are sought to be made within 72hrs of the start of the reservation it will be treated as a cancellation and be subject to cancellation charges as outlined in the next section.

	
If You Cancel Your Booking

	
It may be necessary to cancel your Hotel Reservation due to illness, accident or change of circumstances. If you have taken insurance protection, payments arising from the cancellation you will be covered in most cases. 
As soon as you know that you need to cancel, telephone the Reservations on 07760 228 469 and confirm the cancellation in writing Before 24hrs day of arrival.
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The letter must be signed (where possible) by the person who made the booking Cancellation charges are calculated as follows from the date that the booking is received. From time of booking up to 6 weeks before your  reservation is due to start : loss of deposit and insurance premium and the first nights stay for each room booked on the reservation will apply.  This applies to both individual and group reservations.   6 Weeks – 72hrs commencement of stay  a refund will be made less any booking or administration fees that are applicable.
(All Special Events & Tournament reservations are non cancellable/refundable and the whole amount paid will be Forfeited/Due 100% under this contract……inc deposits and securities)
Less than 72hrs before the start of your reservation: 100% of the total cost plus insurance premium is forfeited/due.

If you have not arrived by 8.00 a.m. on the morning after your reservation was due to commence or contacted the hotel to confirm when you will arrive, we will assume that the reservation is cancelled and the total cost retained. 

	
If We Change or Cancel Your Booking

	
We try very hard not to have to change or cancel your reservation or make any alterations to your arrangements, but where it is absolutely necessary we will notify you as soon as possible. 

If we cancel your reservation or make a significant alteration, you then have the choice of either:

I. accepting the alternative arrangements as notified to you.
2. choosing another available break from us.
3.a full refund of any money you have paid.

It is your responsibility to ensure that all members of your party accept the terms of the contract set out in these terms and conditions of reservation. Failure to disclose all relevant information or comply with these terms may lead to termination of the contract and loss of the booking.

Refusal: Our hotels have the right to refuse accommodation for Guests who arrive or are Drunk, Abusive behavior, Inappropriate conduct, Smoke or use illegal Drugs, or any conduct deemed unacceptable by the hotel staff.  Any guests refused accommodation will forfeit all monies paid towards their accommodation; we also have the right to charge guests who cause reckless damage to hotel property booked into.

*Force majeure means circumstances beyond our control ( but not limited to ) industrial disputes, natural disasters, fire, technical problems, bad weather and acts of Government. 
This contract is governed under English Law

Your Statutory Rights are unaffected

Please enjoy your stay
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	     Direct Hotels Limited




	
	
Direct Hotels Limited

Registered office: 54 Capstone Road BH8 8RP

	
	
T +44 (0)7760 228 469   F +44 (0) 870 050 3846  

Registered in England No. 4056583  VAT Number: 760 2501 64


	

	
	
Touch Local Ltd, 89 Albert Embankment, London SE1 7TP, UK

Registered office: Touch Local Ltd, 89 Albert Embankment, London, SE1 7TP, UK

	
	
T +44 (0)20 7840 4300   F +44 (0)20 7840 4301

Registered in England No. 2885607
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